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- Prakash Talwar, Hotel And Hospitality Management: House-

keeping, Gyan Books, India, 2006.
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-Thomas J.A.Jones, Professional Management of Housekeeping
Operations, John Wiley & Sons, New Jersey, 2007.
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Housekeeping Report
Day: Time: - AM - PM Date: 20
1st. Floor 2nd. Floor 3rd. Floor 4th. Floor Sth. Floor
0T . Room e Room s | Room | Room |
No Code No Code No Code Ng Code Ng Code
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17 217 317 47 sl
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120 220 320 420 520
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¥ Vacant OO0 Out Of Order | DT Day Use Room
o Cccupied NR Not Ready HU House Use Room
R Repair BNU Bed Not Used | O.CH | On-Change
vIP Very Important Lo Late Check ExtB | Extra Bed
Person Out
DND Dy Not Disturb | DL Double Lock B.C Baby Cot
Compl | Complimentary | LS Long Stay D.Out | Due Out
d Room
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- Matt A. Casado , Housekeeping Management , John Wiley &
Sons , 2 edition , New Jersey, 2011.
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Steps of Cleaning Room Facilities
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- Margaret Kappa, Managing Housekeeping Operations,3d ed, The
American Hotel & Lodging Institute ,USA, 2008 .
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-Thomas J.A.Jones, Professional Management of Housekeeping
Operations, John Wiley & Sons,New Jersey, 2007.
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Operations, John Wiley & Sons, New Jersey, 2008
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5 Floors Cleaning Machines, Tools and Materials
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