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Hotel Organization Structure (Chart)
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Yes it is 33200115 in

.)Lap.x:w‘d,\il)wj.ﬁi\.nréﬂg;’-tg)};,&
May 1 have your telephone number and

Damascus. your address please: Mr. Ammar.
.5 jlalt abla 5 es dow $0lee | Jazn S
By Air. How you will arrive to Amman?Mr.

Ammar

s )W Sl e AN o3 Al
Qs e Y e Bl s
Itis311 RJ will arrive at 6:20
PM, and no thanks, my friend
will pick me up.

o 8 g sy 3 N 2l 3 ey 5 SS o

Sl o i s 5 gl 8 5
Can I have your flight number and the time of
arrival? Do you need me to arrange you a pick
up at the airport.

1da =
Yes, that’s correct .
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G BTTY Ve pachils 1554/ V Uty
Well, Mr. Ammar, I'll book you a deluxe twin
room at 95 JDs, for three nights, including
breakfast, All subjected to 16% & 10%
taxes, You will arrive on Tuesday 169/, Your
telephone number is 3320115 in Damascus.

EYRE PRt P PO
PES Rt

Thank you, I expect to have a
good time at your hotel.

S5 e b A LB 8 LY ¢ las A 17K

L0l
Thank you Mr. Ammar for selecting our hotel
to stay with during your visit to Amman.

AL &
Good bye.

sles oo S5 &MY el
I assure you that Mr. Ammar .
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Good bye and have a nice day, Mr. Ammar.
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Managing Front Office Operations: Seventh Edition 2005.
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Good morning I am Ammar
Rasheed, I'd like to reserve a
room for next Tuesday 16 /9.

PN

RO IRTINY
Good morning, reservation, Khaled speaking,
how may I help you?

Ju et
Three nights. ’

¢ las dow Lyl = a [,S
How many nights you will stay with us Mr.
Ammar ?

e o e Do g3 5 B
A twin bededroom please.

Skt o il 5y JU N
Three nights..... And what type of rooms
do you prefer?

O B PYF-SIUON P [EE W Ve
€N 2o g faty
Oh!!!! Greate I think I'll take
the deluxe twin room, Is the
breakfast included the rate?

O s
les 40 s jams im0 85 o Al Vs Vo aey
Well Mr.Ammar, I can offer you a standard twin
bededroom for 75 JDs per night, or a deluxe
twin room at special rate of 95 IDs per night.

R

Well, That’s fine with me.

S 0T Y] QUSNT By oy ol €5les o o
LN+ e Jy g L) T e Sl iy palliad s Lness
Yes, Mr. Ammar, It is included, But all prices
are subjected to 16% government tax and 10%
service charge.

Ay il jles el o
Well, Itis AMMAR Y.
RASHEED

s o SN ol B il o o Lo
Mr. Ammar, Do you mind to spell your full
name for me please?
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